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A MESSAGE FROM
JUSTIN HINKER

Greetings. Avera Prince of Peace
is looking at the possibility of
remodeling or expanding on our
campus. In order to do that, we
recently held focus groups conducted
by BWBR, an architectural firm out
of St. Paul. They conducted similar focus groups for the
Dougherty Hospice House and the Prairie Center on the
Avera McKennan campus. We held several different focus
groups and we heard from residents, families, friends,
staff and physicians. We heard a wide variety of ideas and
thoughts about what our campus should look like and I
would like to highlight some of the results of those focus
groups. We split up the results into the following six areas:

1. Decision Point - What residents and families feel
when they come to Avera Prince of Peace. This
is a big decision in their life and there is fear and
powerful emotions when coming to a nursing
facility.

2. First Impressions - We heard from all groups that
we have a facility that needs to be updated. Tt is
outdated and could really use a facelift.

3. Personal Space - Every person would like to
have their own room. This was no surprise to
us as private rooms will help preserve dignity
and enhance their living conditions.

4. Neighborhoods/Main Street - Making a vibrant
new community where residents can make
valuable personal connections. A Main Street
concept would also provide us with additional
amenities that would be attractive to all levels
of care on our campus.

5. Culture/Staff/Care - We heard from our focus
groups that our staff was one of the biggest
assets of our campus. They had fears and
reservations when making the decision to move
to Avera Prince of Peace but the staff made the
transition easier.

6. Ideas and Insights - As simple as it sounds, most
of our residents wanted to know they were
still of value. They wanted to know their life
mattered and they could still make a difference
for someone.

These were the highlights of what we gathered from
the focus group process. We heard some fantastic
ideas and now we will be able to narrow our focus

to the most important points of what our consumers
Con’t.
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A MESSAGE CONTINUED...

want. We look forward to the future and are excited about
what is ahead of us.

On another note, I would like to give a special congratulations
to Jeannette Justice and Daren Gibson. Jeanette was selected
as the Avera McKennan September Employee of the Month.
Jeannette is a Certified Occupational Therapy Assistant on
our rehab unit and does a fantastic job of helping residents
transition to home. Daren was selected as the Avera
McKennan Teen Volunteer of the Quarter. He helps the
activity department in assisted living and long-term care
and transports residents to and from scheduled activities.
Congratulations to both on being recognized for their service
to our residents.

Justin Hinker, Administrator

MARY MEISTER RETIRES

Mary Meister retires after 18 years. Mary began
volunteering at Avera McKennan Hospital & University
Health Center and worked in the Gift Shop. Mary
transitioned to Avera Prince of Peace December 13,
1993 as the Activity Coordinator. Mary has many fond
memories of the residents, families, staff, and volunteers.

WELCOME DAN IRVINE

Please welcome Dan Irvine, our new
Courtesy Driver for the Laurel Oaks
area. Dan has been married to Betty for
36 years. Dan retired from the Sioux
Falls Fire Dept. in 2006 after 30 V2 years
of service. Dan enjoys spending time
with his family, fishing, hunting, traveling, and smaller
construction jobs.

Avera Prince of Peace is pleased to offer courtesy rides to/
from appointments Monday — Friday 8 a.m. - 4:30 p.m.
Currently, this service is offered for the Independent
Apartments, and it is our hope to expand the service
to the Assisted Living and Rehab areas in the very near
future.

A FRIENDLY FACE

A new and friendly face to greet you at the
main entrance:

Sherri Schroden is a new employee at Avera
Prince of Peace and Home Hospice. She
transferred from the Bone Marrow Transplant
program at Avera and is starting her fifth year
at Avera McKennan. Sherri is a Minnesota
native and claims to be a Viking fan....still!
Since graduating from Augustana College,
Sherri has called Sioux Falls her home. Her
hobbies include: reading, baking, being artsy
/ crafty, volunteering, scrapbooking, attending
community events and traveling. Sherri can
also be seen helping out at weddings at First
Lutheran Church where she is a wedding
coordinator.

UPCOMING EVENTS

Annual Christmas Party

Tuesday, December 6

Soup and Pie Supper

Reservations required by December 1
University of Sioux Falls Madrigal Singers

SD Symphony String Quartet
Monday, January 16 © 2:30 p.m.

*Christmas Day Meal reservations due no
later than Wednesday, December 21
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FRIENDLY REMINDERS

1) The weather in South Dakota is starting to get
very cold this time of year. Avera Prince of
Peace staff wanted to send out a quick reminder
to please be sure your loved one has all the
necessary warm clothing to leave the facility for
any doctor appointments, activity outings, etc.
We have a limited supply of warm weather gear
on hand for Resident use.

2) When a resident leaves the facility with a family
member or friend we ask they get “signed out”.
You can find the “sign out” clip board at the
long term care nurses station. Please ensure you
check with the charge nurse and sign your loved
one out before leaving the facility. This ensures
the resident gets all necessary medications and
direct care staff is aware the resident will be out
of the building.

Please contact Social Services with any questions or
concerns.

Thanks
Amanda Taylor, Social Worker

TEEN OF THE QUARTER
- DAREN GIBSON

Daren represents the true meaning of a volunteer.
Daren began volunteering on May 27, 2011 and

has volunteered over 235 hours. Daren will
spontaneously facilitate different leisure events, call
Bingo, help to deliver flowers, assist with picnics,

or exercise group. Daren is willing to help out,
wherever he will have the most impact.

The staff at Avera Prince of Peace truly appreciate

Daren, he brings many talents and his famous smile.

Thank you Daren.

Prince of Peace

UP WITH PEOPLE

A very energetic group of young people were
on the Avera Prince of Peace campus in
September. The group was in Sioux Falls and
chose Avera Prince of Peace as one of their
stops. The group called Bingo and enjoyed
lunch with the residents. Their positive energy
was contagious.
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EMPLOYEE OF THE MONTH

Each month, an employee at Avera Prince of Peace
or Dougherty Hospice House is honored with the
Employee Recognition Award. The nominated
employee is one who displays our mission and
vision while caring for our residents/patients and
working with others. This is based on a nomination
from a co-worker or a family member. Nomination
forms are located at the main nurses’ station.
Please help congratulate our award recipients.

September 2011
Rosa Nordstrom, LPN
Oakwood Assisted Living

October 2011

Molly Mathison

Physical Therapist

Rehab, Outpatient and Long
Term Care

November 2011
Diane Vandekamp, RN
Dougherty Hospice House

“No one can whistle a symphony.
It takes an orchestra to play it.”
- H.E. Luccock

To find out about current CD
rates and specials, stop by the
First National Bank office
and visit with Valarie.

Office Hours
Wednesdays and Fridays
Oa.m. to Noon

www._fnbsf.com  The First National Bank in Sicux Falls®  Member FDIC
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KEVIN'S SAFETY CORNER

Safety at Avera Prince of Peace is very important to
all of us. Per state regulations, we can not allow the
following items:

¢ Extension cords
Power strips (except for entertainment systems
or computer systems)
e QOutlet adapters
e Heating pads or blankets

These regulations apply to long term care and assisted
living. If you wish to bring something in and are questioning
if it is allowed, please contact the maintenance department.

As a reminder, there is a 5 minute parking limit in the
circular drive. Please utilize the circular drive for drop off
and/or pick up. We need to keep the circular drive open
for emergency vehicles and other transport vehicles.
Thank you for your cooperation.

— Kevin Wachter, Maintenance Supervisor




