
phone information:
	 	 •	 Your room number is your phone number
	 	 	 Example: Patient Room 3-408 is phone number (605) 322-3408

	 	 •	 You must dial 9 to get an outside line. 
	 	 	 All long distance calls require a calling card.

	 	 •	 Cell phones are not permitted on the unit. You are able to 
	 	 	 make cell phones calls in the 3rd or 4th Floor Women’s Center Atrium.

security:
	 	 •	 The unit doors are locked at all times. Visitors may enter by using the 		
	 	 	 phone and speaking with a unit member.

	 	 •	 All babies must be in cribs when in the hallways.

	 	 •	 Mom’s and baby’s ID bands will be checked often during your stay.

	 	 •	 Videotaping or photographs during labor and delivery are permitted, 
	 	 	 at the discretion of your physician or nurse midwife. Please ask 
	 	 	 your nurse to review these policies with you.

meals and snacks:
	 	 •	 The refrigerator at the back of the unit is available for patient 
	 	 	 and family use.

	 	 •	 If you would like something other than offered meal choices, 
	 	 	 please ask staff about other options.

other information:
	 	 •	 A staff member will show you how to operate the thermostat in your 
	 	 	 room so you can find a comfortable setting.

	 	 •	 TV volume comes through the TV itself. A staff member 
	 	 	 will show you how to use the remote.
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