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OVERVIEW 

Patients will be able to send attached photographs, or relevant PDF documentation directly to their providers through 
the Patient Portal messaging feature. 

TARGET AUDIENCE 

 All portal users who are seen in an Expanse HCIS

HOW WILL IT IMPACT ME 

This enhancement will allow Patient Portal users to upload attachments to the Patient Portal that they want to have 
accompany their message, specifically image (JPEG/JPG, PNG, and BMP) and document (PDF) files.    There is a limit of 3 
attachments per message, 50 MB per attachment, and a total of 99MB per message.   

Click to add an attachment: 

  There is a limit of 3 attachments: 

Attachments may now be added 

to Messages 
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The previous attachments are also visible with the provider’s response: 

Using the chevron icon will expand or collapse the messages: 
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Additional documents can be attached to the message string: 

mailto:Robin.maturan@avera.org
mailto:Taunia.vandestouwe@avera.org

