
AS A CNA OR HEALTHCARE PROFESSIONAL

ENTER SCRIPTING

Good 
Morning, 
afternoon, 
evening

Self/Identify 
your patient/ 
resident. 
Make eye 
contact, my 
name is... & 
you are...

Hands - 
Before I start, 
I will do hand 
hygiene

Procedure Pull curtain, 
close door, 
close blinds

Your safety is 
important to 
me. Call light, 
lock bed, 
footwear, wc 
brakes, scan 
room for safety 
hazards.

of comfort? 
Pain? Offer 
nutrition & 
hydration, ‘Is 
there anything 
I can get you 
before we get 
started?’

Absolutely!
It’s my
pleasure!

How can I
help you? I
have time...

EXIT SCRIPTING

Door open or 
closed?, 
Lights on or 
off?

For Safety. Your 
safety is 
important to 
me. Call light, 
lock bed, 
footwear, wc 
brakes off (if left 
on – restraint), 
scan room, bed 
low position.

of comfort Is 
there anything 
else I can get 
for you? Pain; 
hydration

Your hands/ 
hand hygiene
bed low 
position.
Please let me
know if you
need anything...
Your comfort
and safety is
important!
Thank you!


