VI Complaint Proce
S nthony's pital Transp fic

Any person who believes they hove been discriminoted agoinst on the bosis of race, color, or nafional origin
by Avera 5t. Anthony's Hospifal Transportation Systern may file a complaint by complefing and sulbmitfing
the agency’s Titke V| Complaint Form. Complaints must be submittied within 180 days following the alleged
incident. Complaints received after 180 days will not be eligikle for nvestigatfion.

All Tifle V1 and related sftatute complaints are considered fermal—there is ne informal process. Complaints must
be made inwrifing and signed by the complainant on the Complaint Form provided. f complaints are received
by telephone, the information will ke documented inowriting and provided fo the complainant for confirmafion

or revision and signafure pricr to processing. Complaints must include the complainant’s name, address, and
telephone number, and should specify all issves and circurnstances of the alleged discrimination. Allegations must
be bosed on issues involving race, color, or national oAgin. Complaints can be submitted to the agency at the
following contact information:

Avera 3t Anthony's Hospital Transportation System
Aftnc Title VI Transit Manager

300 K. 2nd

O°Heil, ME 468743

[402)-334-5156

orenda. haktead@avero.ong

Complaints may ako be filed directly with the Nebraska Department of Roods at:
Hebraska Department of Roads
Aftn: Transit Ligison Manager
1500 Hwy. 2 Lincoin, ME 68502
[402]-477-45674
karinse@neoraska.goy

Complaints can alsc be fled directly with the Federal Transit Administrafion at:

Federal Transit Adminisirafion
Attn: Title W Program Coordinator
East Buiding, 5th Floor-TCR

1200 Hew Jersey Ave. SE
Washington, D.C. 20500

Title ¥l complaints of discrimination received by Avera 5. Anthony's Hospital Tronsportation System will be
directed to the Nebraska Depaortment of Roads (MDOR) Transit Section for review. NDOR will notify the
Federal Transit Administration thot @ complaint has been received. The complainant will receive an
acknowledgment letter informing her/him whether the complaint will be investigated. NDOR has 30 days to
investigate the complaint. f more information is needed to resolve the case, the agency may confact the
complainant o request addifional infermation. The complainant hos 15 days from the date of the letfer to
supply requested information fo the investigator assigned to the case.

After the investigator reviews the complaint, shefhe will issue one of two letfers to the complainant: a closure
letter or a letter of inding [LOF). A closure letter summarizes the allegations and stotes that there was not a Tifle VI
viclation ond that the cose will ke closed. An LOF summaorizes the allegotions and interviews regarding the alleged
incident and explains whether any disciplinary action, addifional fraining of the staff memioer, or other acfion will
coouwr. If the complainant wishes to oppeal the decision, shef/he has 30 days following the closure letter or LOF to
do so.

Este documento describe e Tiulo VI Procedimiento de Quejas de discriminacion de Avera 5. Anthomy's
Haspital Transportation System. Para abtener ung copia de este documento en Espanal, favor de visitar el sific

de web de |0 ogencia a o/ weaww.avend.ong/st-anthonys/services,fransportation. Pora informacian adicional
o asistencia, favor de contactar ko agencia por teléfono al numers proporcionado amiba, ¥ un inféprets sarg

proporcionado para asistir a usted.
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