AveraChart Virtual Visits

You can access your virtual visit from the MEDITECH MHealth app

or a browser, but we recommend you use the MEDITECH MHealth App
as we can better support that platform.

VIRTUAL VISITS VIA THE MEDITECH MHEALTH APP

In order to utilize the Virtual Visit functionality for an appointment from the MEDITECH MHealth app,
please review the below guidelines.

* You must have access to a mobile device with a webcam and microphone.
e Use this link to test your mobile device's webcam and microphone.
* You must have access to Wi-Fi or a data plan.
You must have an AveraChart portal account.
e |f you wish to enroll in the portal, please access the AveraChart website to enroll.
e You must have the MEDITECH MHealth app downloaded on your mobile device. You will not be
able to access the Virtual Visit by logging into the AveraChart portal via a browser.
Please be sure to have the most up-to-date version of the MEDITECH MHealth app installed.
* Please reference the below steps to install and log in to the MEDITECH MHealth app.
e You must have a scheduled appointment. You will not be able to request a Virtual Visit via the
AveraChart portal at this time.

Installing and Logging into the MEDITECH MHealth App:

1. Access the Google Play Store or the 2. Launch t_he app from your mobile device.
App Store on your mobile device and search Users will open to the “Choose a Portal
for MEDITECH MHealth. screen. Select Avera: AveraChart located

in the Near Me tab.
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AveraChart Help Desk

If you are having problems accessing your virtual visit, please call the help desk at 1-855-667-9704.




3. If Avera is unavailable in the Near Me
tab, select the dropdown to search for
the portal by US States. Choose the
appropriate state and select
Avera: AveraChart.

4. Once the appropriate portal has been
selected, you will be prompted to log
in. Enter the appropriate Logon ID and
Password and select Log On.

5. You will now be able to utilize the
AveraChart portal on your mobile device.

Search
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< Back Patient Portal
AveraChart
AveraChart
Logon ID:
[Mylogonid |
Forgot Logon ID?
Password:

Forgot Password?

The AveraChart patient portal will be unavailable
from Thursday, March 12 @ 11:00pm - Friday,
March 13 @ 1:00am due to system maintenance.
Thank you.

Don't have an account? Sign up
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Accessing the Virtual Visits from the MEDITECH MHealth App:

1. Access the MEDITECH MHealth App. Select
Virtual Visit Check-In to begin check-in.

** Please Note: This section will only be available
20 minutes prior to the scheduled appointment
until 30 minutes after the scheduled appointment.
If that window is missed, the appointment

will need to be rescheduled.

2. You will need to complete a five-step check-in process
before entering the virtual session. This will
include confirming demographics, medications,
allergies, HIPAA acknowledgment and electronically
signing a registration form. Simply select Next through
each page and then select Start Visit to enter the
virtual session.

Health Portal
orss Blankerstast

Virtual Visit begins at 10:15 am CDT
You may now check in
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PLEASE NOTE: If you are having trouble locating your records.
please check and see if there is a dropdown bowx under yowr
NaME 6N his PAge and Confirm INat you are laking for your
rECords in the CoMmect region.
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<€ Back Virtual Visit Check-In O X

Wireless Communications:

I hereby agree that by providing my wireless/cell phone
number, [ am, hereby granting my consent to receive
communication on my wireless/cell phone number for
business related to my healthcare services or payment
thereof, Methods of contact may include using pre-
recorded/artificial voice messages, fext messages and/or
use of an automatic dialing device, as applicable.

o Accept

I consent to treatment for patient: Wednesday Training

By selecting accept below and submit, you are
electronically signing this consent _fu!m.‘ {required)
i

Accept




Once in the virtual session, you may see a
request to allow audio and microphone use.
Please select Yes on these popups. Please
wait for the provider to join the session.
You have the ability to switch the camera,
mute the call or end the virtual session.

Once the provider joins the virtual session,
your webcam will display in the bottom
right-hand corner and the provider's webcam
will display front and center. A message will
also display stating “You are connected

with [Provider].”

Welcome Jess Blankerstest!
Please avoid using other apps or making phone calls

while connected to the virtual waiting room. Doing so will
cause connection issues.

You are connected with Avera Health



5. If the provider would place the virtual session on hold, you will see the below
message that “You have been placed on Hold. [Provider] cannot hear or see you."
If you mute the call, a message will display stating “You are muted.”

You are muted.

You have been placed on Hold.
Avera Health cannot hear or see you.

6. Once the virtual session has been completed and the
provider leaves the session, you will return to the “Virtual
Waiting Room"” and will only see your webcam. Select
the End Call button to end the virtual session.

7. A warning will present to
confirm you want to exit
the session. Select Yes
if appropriate.

Are you sure you want to exit?
Welcome Jess Blankerstest!

Please avoid using ather apps or making phone calls Yes No
while connected to the virtual waiting room. Doing so will
cause connection issues.




VIRTUAL VISITS VIA THE WEB

Starting Your Virtual Visit
1. Access the AveraChart from your Chrome browser: https://www.avera.org/averachart/
2. In the AveraChart Login section, select Returning User.

)i Urgent, Evening
Health Plan ofessionals & Weekend Care

AveraChart Login

Returning
Users

New User?

AveraChart Hesier

3. On the AveraChart login screen, enter AveraChart

the appropriate Logon ID and Password. AveraChart
Select Log On.

Logon TD:
[ PortalBlankerstest ]

Forgot Logon ID?

Password:

Don’t have an account? Sign up

Spanish

AveraChart Help Desk

If you are having problems accessing your virtual visit, please call the help desk at 1-855-667-9704.




VIRTUAL VISITS VIA THE WEB

4. Once the AveraChart is accessed, you will see a Check In option to start the Virtual Visit. Select
Check In to complete the check-in process before entering the virtual session.

** Please Note: This section will only be available 20 minutes prior to the scheduled appointment
until 30 minutes after the scheduled appointment. If that window is missed, the appointment will
need to be rescheduled.

Messages Health Tracker Appointments Billing Profile

Virtual Visit begins at 10:55 am CDT BN Check In
You may now check in

5. You will need to complete a five-step check-in process before entering the virtual session.
This will include confirming demographics, medications, allergies, HIPAA acknowledgment and
electronically signing a registration form. Simply select Next through each page and then select
Start Visit to enter the virtual session.

AveraChart Log OFf

,.nj- Nick Blankerstest's
O Appointments

Step 5 of 5: O'Neill Registration
Registration Form

Registration Form

This fs o universal registration farm for aif clinics awned by Avera S8 Anthony's Hospital ("Avera”)
Patient Name: Nick Blankerstest

Date of Birth: 05/28/1578

Communication with Family and Friencds:
Avera may share medical andror billing information with the following individuals who are invaived with the patient’s care:

Release to:

Name

Relaticnship:

Relationship to patient

Release to:

Name | =

Cancel Back ‘ | Start Visit

AveraChart Help Desk

If you are having problems accessing your virtual visit, please call the help desk at 1-855-667-9704.




VIRTUAL VISITS VIA THE WEB

6. At this point, you may receive a prompt to allow for access to use your device's microphone
and camera. Please select Allow.

% Patient Portal

“— C 1t (& )testl.ahweb.org/hm1cc8bc00009nldj.mthd

SP Sites x
test1.ahweb.org wants to

& Use your microphone

WM Use your camera

7. You may see the below screen after selecting Allow. Select Retry and the
virtual visit session will begin.

AveraChart

Permission to use the camera on this device has not been granted. Camera access is required.

Permission to use the microphone on this device has not been granted. Microphone access is required.

Retry Close

8. Once in the virtual session, J——
your webcam will display.
Please wait for the provider to
join the session. You will have
the ability to switch the
camera, mute the call or end
the virtual session.

Welcome Portal Blankerstest

Pleasz avaid using ather apps or making phone calls while
connected to the virtual waiting raom. Doing so will cause
Connecion issues.

End Virtual
Visit

AveraChart Help Desk

If you are having problems accessing your virtual visit, please call the help desk at 1-855-667-9704.




9. Once the provider joins the virtual session, your webcam will display in the bottom
right-hand corner and the provider's webcam will display front and center. A message will also
display stating “You are connected with [Provider].”

AveraChart

You are connected with Avera Health.

10. If the provider would place the virtual session on hold, you will see the below message
that “You have been placed on Hold. [Provider] cannot hear or see you.”

You have been placed on Hold.
Avera Health cannot hear or see you.




11. Once the virtual session has been completed and the provider leaves the session, you will return
to the “Virtual Waiting Room” and will only see your webcam. Select the End Call button to end
the virtual session.

welcome Portal Blankerstest

using other apps or making phone calls while

rtual waiting reom, Doing so will cause

End Virtual

Mute Visit

12. A warning will present to confirm you want to exit the session. Select Yes if appropriate.

Are you sure you want to exit?

Yes \'[o]

** Please Note: You will be able to re-access the virtual session until the AveraChart
portal has been refreshed. If the provider has stated that the call is finished, please do not
try to re-access the session as the provider will not be able to join again.



