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Thank you for visiting the patient portal (the "Patient Portal") of Avera and its subsidiaries (collectively, "Avera")
as well as independent provider participants in AveraChart. A list of participating facilities is available at
AveraChart.org. This page contains the terms and conditions that apply to your use of this Patient Portal. Your use
is also subject to Avera's internet Privacy Policy.

AveraChart Patient Portal Terms and Conditions of Use

Please read these terms and conditions of use (the "terms") carefully before using the AveraChart patient portal.
By entering this patient portal, you agree to the terms.

If you do not agree to the Terms, you may not use this Patient Portal. We reserve the right, at our discretion, to
update or revise the Terms. Please check the Terms periodically for changes. Your continued use of the Patient
Portal following the posting of any changes to the Terms constitutes acceptance of those changes. Avera reserves
the right to terminate or alter the Terms, or to modify or terminate the Patient Portal at any time without notice
to you.

What is the Purpose of the Patient Portal?

This Patient Portal contains information about you but, is not intended to serve as a substitute for professional
medical advice, diagnosis or treatment. Users of this Patient Portal should not solely rely on information provided
in this Patient Portal for their own health needs. Please consult with your health care provider for any health-
related problems or any specific medical questions. Mere use of this Patient Portal does not create a patient
relationship with AveraChart facilities or their medical staff.

AveraChart facilities may also use this Patient Portal to communicate with you or provide you with resources that
may be helpful to you.

Legal Disclaimer and Limitation of Liability Disclaimer of Warranties
Avera makes no warranties or representations, express or implied, as to the accuracy or completeness, timeliness
or usefulness of any information contained or referenced in this patient portal. All materials, information,
software, products and services included in or available through this patient portal (the "content") are provided
"as is" and "with all faults." the content is provided without warranties of any kind, either express or implied,
including, but not limited to, implied warranties of merchantability, fitness for a particular purpose or non-
infringement. AveraChart facilities, their subsidiaries, affiliates, licensees and its licensors do not warrant:

(1) That the content is accurate, reliable or correct;
(2) That this patient portal is available at any particular time or location;
(3) That any defects or errors will be corrected; or
(4) That the content is free of viruses or other harmful components.

Your use of this patient portal is solely at your risk. In the event that state or local law does not permit the
exclusion of certain warranties, these exclusions may not apply to you.

Limitation of Liability

AveraChart facilities do not assume any risk for your use of this patient portal. Users of this patient portal should
be aware that information about health care changes constantly, and because this patient portal is only updated
periodically, it may not contain the most recent information. Avera reserves the right to update or change
information contained in this patient portal at any time. Avera is not responsible for information appearing at
hyperlinks. Also, the use of this patient portal does not create a physician-patient relationship and does not
obligate AveraChart facilities to follow-up or contact users of this patient portal.
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Under no circumstances shall AveraChart facilities, their subsidiaries, affiliates, licensees or licensors be liable for
any direct, indirect, punitive, incidental, special, consequential or other damages that result from the use of, or
inability to use, this patient portal. This limitation applies whether the alleged liability is based on contract, tort,
negligence, strict liability or any other basis, even if AveraChart facilities have been advised of the possibility of
such damage. In the event that state or local law does not allow the exclusion or limitation of incidental or
consequential damages, AveraChart facilities' liability shall be limited to the extent permitted by law.

AveraChart has Proprietary Rights in the Materials on the Patient Portal

You acknowledge and agree that this Patient Portal is protected by copyrights, trademarks, service marks,
patents, trade secrets or other proprietary rights and laws. Except as expressly authorized by Avera, you agree not
to sell, license, rent, modify, distribute, copy, reproduce, transmit, publicly display, publicly perform, publish,
adapt, edit or create derivative works from such Patient Portal. Notwithstanding the above, you may print or
download one copy of the materials or content on this Patient Portal on any single computer for your personal,
non-commercial use, provided you keep intact all copyright and other proprietary notices. Systematic retrieval of
data or other content from this site to create or compile, directly or indirectly, a collection, compilation, database
or directory without written permission from Avera is prohibited. In addition, use of the content or materials for
any purpose not expressly permitted in the Terms is prohibited.

Choice of Law, Forum and Attorneys' Fees

The Terms shall be governed by and construed in accordance with the laws of the State of South Dakota. You
expressly agree that the exclusive jurisdiction for any claim or action arising out of or relating to the Terms or your
use of this Patient Portal shall be filed only in the state or federal courts located in Minnehaha County, South
Dakota, and you further agree and submit to the exercise of personal jurisdiction of such courts for the purpose
of litigating any such claim or action. In any litigation arising out of the Terms, the prevailing party shall be entitled
to recover its attorney's fees and costs in trial, on appeal and in any bankruptcy proceeding.

Unless otherwise specified herein, the Terms and Internet Privacy Policy govern your use of this Patient Portal and
supersede all prior or contemporaneous communications and proposals (whether oral, written or electronic)
between you and Avera with respect to this Patient Portal. If any part of the Terms is held invalid or
unenforceable, that portion shall be construed in a manner consistent with applicable law to reflect, as nearly as
possible, the original intentions of the parties, and the remaining portions shall remain in full force and effect.

Privacy Policy

This Privacy Policy tells you what kinds of information we collect about you when you visit the patient portal
("Patient Portal") of Avera, how we may use that information, whether we disclose it to anyone, how we protect
it, and your choices regarding our use of, and your ability to correct, the information. You must read our Privacy
Policy to understand both our commitment to you and your privacy, and how you can help us to honor that
commitment. By entering this Patient Portal, you accept this Internet Privacy Policy and Avera's Terms and
Conditions of Use. For information about how an AveraChart facility uses, discloses and secures your protected
health information, please refer to that AveraChart facility’s Notice of Privacy Practices.

This Privacy Policy only applies to your use of this Patient Portal. Other Patient Portals which may be linked to by

this site are not subject to this Privacy Policy, and Avera is not responsible for the content of or information
collection policies of third party Patient Portals.
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How We Collect Information About You
We collect information about you in the following ways:

You may submit Voluntary Information

There may be certain areas in this Patient Portal where you can voluntarily submit information, including
personal information such as information that could be used to identify or contact you or information about
your medical condition ("Personal Information"), to AveraChart facilities. If you choose to voluntarily submit
information, including Personal Information, to AveraChart through this Patient Portal, you understand that
such information is transmitted over the internet. While Avera takes reasonable steps to protect any
information that you may submit from unauthorized interception and use, the risk of unauthorized interception
and use of electronically transmitted information cannot be entirely eliminated. Therefore, there is always a risk
of unauthorized interception and use of any information that you submit to AveraChart through this Patient
Portal. If you voluntarily access and use this Patient Portal, AveraChart facilities are not responsible for any
unauthorized interception and use of your information, and you understand and agree that AveraChart facilities
shall not be liable for any direct, indirect, punitive, incidental, special or consequential damages arising from
your use of this Patient Portal.

We may store your Internet Protocol Address

We may store the Internet Protocol (IP) address of your computer when you visit our Patient Portal. This
information is only used in the aggregate to create broad demographic summaries of Patient Portal users.
However, our use of the IP addresses does not identify the actual users of this Patient Portal.

We may use Cookies.

We may also collect information about you and your use of our Patient Portal through the use of "Cookies."
Cookies are small computer files located on your computer's hard drive that allow us to know how often you
visit our Patient Portal and the activities you conduct while on our Patient Portal. This information may help us
dynamically generate content on our web pages that is specifically designed for you and also allows us to
statistically monitor how many people use our Patient Portal and for what purpose. Third parties may also use
Cookies when you select their content or service, and we cannot control their use of Cookies or how they use
the information they gather.

Our Disclosure of Information to Third Parties
Except as set forth in this Privacy Policy, we do not disclose to companies and people other than AveraChart
facilities, their employees, agents, subsidiaries, affiliates, licensees, medical staff, professional staff and
administration, any Personal Information we gather from you. Any Personal Information provided to AveraChart
facilities, their subsidiaries, affiliates and licensees is treated in accordance with the terms of this Privacy Policy,
unless you are notified otherwise. In the following limited circumstances, we may release Personal Information to
third parties:

(1) To comply with applicable legal requirements such as a law, regulation, search warrant, subpoena,

discovery request or court order; or
(2) In special cases, such as harm to you or others.

We may provide information about you that does not allow anyone to identify or contact you ("Aggregate
Information") to third parties. For example, we may inform one or more third parties who may be assisting Avera
with the Patient Portal regarding the number of users of our Patient Portal and the activities they conduct while
on our Patient Portal.
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We make every effort to provide a reasonable level of security

We want your Personal Information to remain as secure as reasonably possible. That is why we use a two-tier
system that combines technical safeguards and employee access restrictions.

On the technical side, we use Secure Sockets Layer encryption technology to protect the integrity and privacy of
the Personal Information you provide to us through the Internet. To take advantage of these technical
safeguards, your computer must meet the minimum browser requirements for this site. Only authorized
AveraChart facility employees, agents, medical staff, and professional staff are permitted access to your
Personal Information.

Our use of your information
We may use your voluntarily submitted information, including Personal Information, in a manner that is
consistent with the AveraChart Patient Portal User Agreement and this Privacy Policy including, but not limited
to, the following:
e To enable us to verify user credentials in order to maintain reasonable security;
e To provide our editors with information that is useful in developing new features and services for our
users;
e To enable us to develop and improve the features, content and services available through the site; and
e To contact you regarding new Patient Portal features, topic-based news alerts, products, and product
and service buying opportunities.

Internally, we use Aggregate Information in a number of ways to improve the Patient Portal and its content and
services. The Aggregate Information helps us determine how much our customers use parts of the Patient Portal,
SO we can improve our site to assure that it is as appealing as we can make it for as many people as possible.

Updating Your Personal Information and Contacting Us
You can always call us at 855-667-9704 in order to:
a) Delete your Personal Information from our system,
b) Update the Personal Information that you provided to us, and/or
c) Change your preferences with respect to informational/promotional contacts.

We may change our Privacy Policy at any time by posting revisions to our Patient Portal. Your use of the Patient
Portal constitutes acceptance of the provisions of this Privacy Policy, and your continued use after changes are
posted to the Patient Portal constitutes acceptance of the revised Privacy Policy. If you do not agree to the
provisions of this Privacy Policy or any revisions to the Privacy Policy, please exit this Patient Portal immediately.
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