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Home medical equipment is for all ages and stages
of life. Whether you're an older adult striving to get
around with ease, an athlete trying to get back on
the field, or a patient now recovering at home,
Avera Home Medical Equipment has the devices
and tools to support you or your loved ones.

Our equipment and services promote greater
independence, improve daily comfort and personal
care, reduce the chance of injury, and enhance
overall quality of life. We focus on clinical excellence,
patient-centered care, and being a true extension of
the care team.

With us, you're not just paired with the items
you need, you're also connected with a team
who teaches you how to use and take care of
your equipment. In addition, your care stays
within the Avera system, making transitions and
communication more streamlined.

We look forward to meeting you where you are and
helping you feel confident in your health care journey.



More About OurTeam

At Avera Home Medical Equipment, we've made strategic
investments in specialized teams to ensure our patients
not only receive the right equipment, but also get the
ongoing support they need to use it successfully.

e \We've built a PAP Compliance Team dedicated to
checking in with patients using CPAP and BiPAP
devices to ensure they're staying on therapy, resolving
issues quickly, and meeting insurance requirements for
continued use.

¢ \We have a Continuous Glucose Monitoring (CGM)
Follow-Up Team that supports diabetic patients with
personalized education, device troubleshooting and
long-term management support.

e QOur PAP Resupply Team helps make the process
of reordering supplies as simple and seamless
as possible, so patients stay comfortable and
compliant without unnecessary delays.

e \We've invested in a team of respiratory therapists
who are on staff to support patients with complex
respiratory needs — from oxygen and home
mechanical ventilation (HMV) to more advanced
therapies for chronic conditions like COPD.



What Sets Us Apart

Unlike traditional retail-focused providers,
Avera Home Medical Equipment is deeply
integrated into patient care and provider
workflows. Our investments in highly trained
respiratory therapists, certified home safety
specialists and compliance-focused care
models set us apart in the industry.

Having a dedicated home medical equipment
team that follows up with you is crucial to
ensuring that you receive the maximum
benefit from your medical devices.

By regularly checking in with patients, the
Avera Home Medical Equipment team can
assess how well the equipment is working for
you, make necessary adjustments and
address any concerns that arise.

This proactive approach fosters a feeling
of trust for you, which can have an impact
on your satisfaction and confidence in your
equipment — and ultimately impacting
your health outcome.







ARS Team

Whether you've recently been hospitalized, received

a new diagnosis or are managing a chronic respiratory
condition, the Advanced Respiratory Services (ARS) Team
is here to support you with expert care. WWe're proud to
have an expanded clinician-therapist network, allowing us
to serve patients across the entire Avera footprint.

Our goals in patient care:

e Provide respiratory therapy where it's most
comfortable for you — through home visits, virtual
check-ins and phone support

e Build one-on-one, trusted relationships to ensure more
personalized and consistent care

e Deliver expert support for all ages, including both
invasive and non-invasive respiratory needs

e Help reduce hospital readmissions and improve your
overall quality of life

To speak with someone on the ARS team,

call 605-504-8100.

For providers, place an order for respiratory therapy
assessments through Avera Home Medical Equipment.
We utilize Parachute Electronic platform, or you can

fax the prescription script to 605-322-2475.



Continuous
Glucose Monitors

Avera offers continuous glucose
monitors through both Avera Home
Medical Equipment and Avera
Specialty Pharmacy to give patients
flexibility, personalized education and
ongoing support. Our goal is to help
patients manage their diabetes more
effectively while making the process
simple for providers.

Our services also include:

e Personalized setup and training with
diabetes educators

¢ Ongoing support and direct shipping
of replacement sensors

Contact Avera HME at
605-322-1800 or Avera Specialty
Pharmacy at 605-322-8300.

CDC data shows that approximately

800 bathroom
of all |n]ur|es
ARE CAUSED BY FALLS.

Most injuries happen to older adults.



Beds and
Bed-Related Products

Bed and bed-related products allow
you to rest in comfortable positions
that also reduce the risk of ulcers.
For caregivers, this equipment makes
it easier to assist with care, ensuring
tasks like repositioning or bathing

are done safely.

Home medical equipment for
the bed may include:

e Hospital beds, with or without
trapeze, for in-home use

e Mattress overlays

e Bed rails

e Patient lifts

Bathroom Safety Products

Slippery surfaces, plus the addition of water, make bathrooms a
common place where falls happen. Installing the appropriate home
medical equipment is essential to prevent an accident or alleviate
the severity of an accident.

Home medical equipment for the bathroom may include:

e Commode toilet chairs ¢ Transfer benches

* Non-slip mats e Grab bars and poles
Bath and shower chairs ¢ Raised toilet seats
Combination wheeled chairs e Shower bays




Breast Pumps and Supplies

Home medical equipment has the latest technology which
allows mothers to express milk more efficiently, store
breast milk appropriately and enhance the overall comfort
of the breastfeeding experience.

Home medical equipment to support breastfeeding may include:
e Electric/manual pumps e Flyte devices for bladder leaks

e Breast milk storage bags e Post-childbirth incontinence
products (disposable

_ underwear, pads and

* Infant diapers vaginal inserts)

¢ Nipple shields

e Bottles




Post-Mastectomy Boutiques

Our post-mastectomy boutiques include camisoles and large
selections of bras and breast forms. We also have 3D custom mapping
for a custom breast form match. Some locations offer certified fitters.

Compression Stockings

Avera Home Medical Equipment offers compression stockings and
sleeves which promote better blood flow and circulation for a variety
of conditions, including lymphedema.

Our team helps determine the right compression level and fit based
on your specific condition or needs. In some cases, compression
garments may be covered by insurance, especially when used to
manage diagnosed medical conditions like lymphedema. There is
no solution for swelling better than custom-fitted compression.

Benefits include:
e Reducing swelling and improving circulation

e Preventing varicose veins and deep vein thrombosis (DVT)

e Managing edema and supporting comfort during pregnancy



CPAP and Respiratory Products

Unobstructed breathing, while you sleep, is essential to
living well — affecting work, activity, mood and preventing
disease. Avera Home Medical Equipment offers innovative
products to support breathing and a good night's sleep.

Home medical equipment for breathing-related

concerns may include:

¢ Sleep apnea therapy:

continuous positive airway

pressure (CPAP), bilevel
positive airway pressure
(BiPAP) and auto-adjusting
positive airway pressure
(APAP) equipment

e Sleep apnea masks
¢ |[nfant apnea monitors

¢ Portable oxygen
concentrators

e Oximetry aids to measure
oxygen levels

¢ CPAP cleaning devices
¢ Sleep positioning aids

e \entilators — invasive and
non-invasive

¢ High frequency chest wall
oscillation (HFCWO) vest

® Tracheotomy supplies

e Cough assist devices




Find the Right Mask for You

Our team uses advanced technology to help patients
achieve the best possible fit for their sleep apnea masks.
Avera Home Medical Equipment uses a virtual mask-fitting
process, which reduces mask failure rates by 400%.

During the fitting, you'll use a smartphone or tablet to take
a “selfie” and answer some questions.

It then recommends the best-fitting mask for your face.
This ensures greater comfort, improved seal performance,
and more restful night's sleep.




Daily Living Aids

Movement is essential to daily living.
That's why Avera Home Medical
Equipment offers solutions so you
can perform routine activities with
ease, comfort and less assistance.
This equipment enhances safety,
minimizes fall risk and empowers
you to maintain your autonomy.

Home medical equipment for daily
living may include:

e Reachers and grabbers

e Adaptive utensils

e Dressing tools

¢ |ong-handled shoehorns
e Couch assist cane

e Phototherapy for seasonal
affective disorder (SAD)

e Catheters
e Brace and muscle support

e \arious special needs equipment




Living@Home
Program

There is no place like home. Let
us help create the safest possible
environment.

Avera Home Medical Equipment
offers specialty lifts, ramps and other
products for homes and vehicles.

We have credentialed certified
environmental access consultants
(CEAC) to assess and recommend
the most appropriate options

for homeowners.

Staff come to your home or meet
you where you live to outfit your
home, office or vehicle with the
proper equipment to help you move
seamlessly throughout your space.

Financial assistance may be
available through Medicaid waivers,
veterans' programs, and other

local or state resources.



Mobility Solutions

Avera Home Medical Equipment is committed to helping
patients regain independence through personalized mobility
support. We've invested in a highly trained team and advanced
solutions that improve daily life — from moving safely around
the home to navigating the outdoors with confidence.

Our team has helped patients achieve meaningful milestones,
like safely transitioning from the bedroom to the bathroom
and into the shower independently using a ceiling lift system.
We work closely with patients and their care teams to match
the right equipment to their specific needs and environment.

Home medical equipment for smoother mobility
may include:

e Power scooters e Manual wheelchairs

e Group 2 power chairs — for e Lift chairs
daily in-home use with basic

e Vertical platform lifts for
needs

indoor and outdoor spaces
e Group 3 power chairs — for
patients with advanced
mobility needs,
complex seating, or
neurological conditions

e Portable, modular and
threshold ramps*

e Stair lifts for straight and
curved systems*

e Ceiling track lift systems*
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g *Ask your Home Medical Equipment
specialist about these specialty items




Wound and Skin Care Supplies

Wound and skin care Home medical equipment
materials can help you for skin-related conditions
effectively manage cuts, and ostomy may include:
skin irritations, infections,
diabetic complications,
post-surgery incisions,

or an ostomy at home
without the constant Specialized creams
need for clinic visits.

e Ostomy supplies

¢ Dressings, including
bandages and gauze

Wound pumps

Supplies promote

faster healing, prevent
complications and reduce
risk of further infection.




Nutritional and Diabetes Support

Avera Home Medical Home medical
Equipment provides enteral equipment for nutrition
supplies so patients with needs may include:
neurological disorders, « Tube feeding
gastrointestinal issues, (enteral) pumps
swallowing difficulties or
other chronic conditions
can receive the nutrition ® Various glucose
and hydration they need. testing supplies

e Formulas




Visit us online at
Avera.org/HME to find an
Avera Home Medical Equipment
location near you.
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